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One reason is that problems related to toxic leadership can 
be described as ‘wicked’ problems, because they have social and 
cultural components which must be addressed in a nonlinear fash-
ion due to incomplete or contradictory knowledge, the number of 
people and opinions involved, and the interconnected nature of 
these problems with other problems. However, these leadership 
issues are often seen by militaries as ‘difficult’ problems that are 
linear in nature, and that can be addressed by a step-by-step solu-
tion process, such as variants of the Operational Planning Process 
(OPP). Until the true nature of these problems is recognized, they 
are unlikely to be solved.

In summary, while this book has some weaknesses, notably 
Reed’s choice of examples in some cases (they could be better 
given the extensive literature on this topic), it deserves a wide 
audience. It is easy to read and succinctly summarizes the extensive 
literature on this topic. I agree wholeheartedly with a colleague 
who said that “every senior CAF officer should read this book. 
And a good number of public service Executives working in 
DND!” I would extend that recommendation to every member of 
the CAF and DND who has an interest in improving leadership 
practices. Perhaps equally important is for scholars to give leader-
ship in the CAF the same scrutiny as their American colleagues 
have given leadership in the US military.

Allan English, CD, Ph. D, served for twenty-five years in 
the Royal Canadian Air Force and the Canadian Forces. He 
teaches Canadian military history in the History Department at 
Queen’s University. Allan has served on committees that advised 
Veterans Affairs Canada, the Department of National Defence, 
and the RCMP on operational stress injuries. He is a member 
of the College of Peer Reviewers of the Canadian Institute for 
Military and Veteran Health Research.
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D
r. Russ Glenn’s 
Rethinking Western 
A p p r o a c h e s  t o 
Counterinsurgency: 
Lessons from Post-

Colonial Conflict demonstrates that 
the lessons of the past need careful 
re-thinking when considering modern counterinsurgency. He 
uses eight case studies of recent insurgencies to show the need 
to thoroughly study the circumstances of any conflict in order 
to garner relevant examples and to avoid being reductionist 
with the results of that process. These analyses aptly illustrate 
Glenn’s contention that “each [post-colonial] counterinsur-
gency is unique, the nature of its challenges being dispersed 

across a broad palette of environments, 
societies, and threats even within the 
confines of a single country.” (p. 222).

Glenn does acknowledge the useful-
ness of studying the post-Second World 
War colonial counterinsurgencies, but 
points out that when one scrutinizes them 
in detail, there are many practices unus-
able to the post-colonial counterinsurgent. 
For example, Malaya (1948-1960), often 
cited by most students of military his-
tory when discussing success in battling 
an insurgency, highlights the routine use 
of: (1) forced resettlement, (2) collective 
punishment, (3) detention without trial, 
(4) deportation, and (5) execution, as use-
ful tools. Despite that, some lessons of 
Malaya are still applicable, such as the 
need for a comprehensive inter-agency 
approach to fighting the insurgent. 

There is much to absorb in Rethinking 
Western Approaches to Counterinsurgency. The examples of 
Chechnya and Sri Lanka demonstrate that military force can sup-
press insurgencies in the near-to-medium term, and sometimes 
longer. At the other end of the scale, the study of the counterin-
surgency in the Southern Philippines show the positive results of 
a diminished use of force by the American-advised Armed Forces 
of the Philippines. Building upon that example, an examination 
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of Northern Ireland advocates not only restraint in the use of 
force, but also “perseverance.” In the next case study, that of Sierra 
Leone, Glenn illustrates how independent funding can prolong an 
insurgency that does not have public support. Following from that, 
the Solomon Islands provide an instance of the challenges posed 
to a successful counterinsurgency after military victory, when 
the indigenous national administration is not providing effective 
governance. Another perspective is given through examination of 
the exigencies of battling a criminal insurgency in Columbia that, 
at one point, controlled over 50 percent of the country. Lastly, the 
example of the Al Anbar “Awaking” in Iraq demonstrates what 
can take place when the population rises against groups that they 
formerly supported, and how these counterinsurgency effects can 
spread. Throughout this examination, it is clearly evident that in 
order to optimize the possibility of success, actions by the coun-
terinsurgent, supporting agencies, and the supported government 
should be coordinated and inclusive.

From these studies, Glenn derives nine revised beliefs that 
assist greatly in framing an understanding of post-colonial coun-
terinsurgency. These cover the utility of military force, whether 
gaining “hearts and minds” has primacy in counterinsurgency, 
the endurance of this form of conflict, support to the host nation 
government, the importance of patience, the role of democratic 
government, the relevancy of past practice, the dangers of militias, 
and a need to increase social resilience, vice physical infrastructure, 
as part of counterinsurgency. In combination with these beliefs, he 
also identifies a number of corollaries, observations, and thoughts 
that further enrich his research.

Additionally, this scrutiny enables Glenn to provide a refined 
definition of contemporary insurgency. He writes that insurgencies 
can be understood as “an organized movement seeking to replace or 
undermine all or part of the sovereign authority exercised by one or 
more constituted governments through the protracted used of subver-
sion and armed conflict.” (p. 8). This definition provides a reader with 
a nuanced delineation of counterinsurgency that takes into account 
the wide range of circumstances evidenced by the eight case studies 
presented in the book, and it is useful in creating understanding and 
communicating ideas pertaining to such current fighting.

Rethinking Western Approaches to Counterinsurgency is an 
innovative and meticulously researched look at the distinctions of 
modern counterinsurgency. Its contents prompt the reader to muse 
upon the nature of both insurgencies and counterinsurgencies. 
The case studies are authoritative, well written, and integrated 
with each other. Together with the methodology shown in these 
chapters, the themes that Glenn has brought out provide a basis 
by which one can scrutinize post-colonial counterinsurgency and 
develop a fulsome understanding. This book would be invaluable 
to any who have an interest in contemporary conflict studies and 
counterinsurgency. Thankfully the relatively affordable cost of 
the e-version allows those who would be interested in reading 
Rethinking Western Approaches to Counterinsurgency to purchase 
their own copy of what is sure to be a much sought after work. 

Dr. Howard G. Coombs is an Assistant Professor at the Royal 
Military College of Canada and serves part-time as an Army 
Reservist on the staff of the Canadian Army Doctrine and Training 
Centre Headquarters. Both organizations are in Kingston, Ontario.
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C
anadian historians and writers of history have, on 
many occasions, re-fought the battles that domi-
nated the fields of Normandy during the summer 
of 1944. Assuredly, it seems to be a rite of passage 
for Canadian military historians, at some point, to 

venture outside their field of expertise and enlighten readers with 
their perspectives on the Normandy Campaign. Fortunately, the 
ground is fertile. Since 1991, when John A. English, presented in 
his The Canadian Army and the Normandy Campaign: A Study 
of Failure in High Command, an unfavourable assessment of the 
performance of First Canadian Army in Normandy, apologists, 
contrarians, nationalists, and revisionists have each responded in 
kind. Of those historians with a nationalist bend, none is perhaps 
better known than Terry Copp, the former head of the Laurier 
Centre for Military, Strategic and Disarmament Studies at Wilfrid 
Laurier University. For many years, in lectures, books, articles, and 
on battlefield studies, Professor Copp has sought to restore the 

reputation of the Canadian Army in Normandy. Now Marc Milner, 
a respected naval historian and Director of the Brigadier F. Gregg, 
V.C. Centre for the Study of War and Society at the University of 
New Brunswick, has entered the mêlée, and, as the jacket notes 
of his book state, presents “a paradigm shift in our understanding 
of the Normandy campaign.”

Throughout his 35 year career as a naval historian, Milner 
has always ‘had a foot’ in the Normandy Campaign. Whether in 
conversation with his father, who fought there, or in his interaction 
with colleagues, veterans, undergraduate and graduate students, 
or at military professional development sessions and in battlefield 
tours, Milner found the pull of Normandy irresistible. This book, 
the basis of which was first presented in an article published 
years ago in the Journal of Military History, is the culmination 
of research that began in the 1980s.

In March 1943, as Brigadier Freddie Morgan, the Chief 
of Staff to the Supreme Allied Commander (or COSSAC) and 
his planning staff (a supreme allied commander had yet to be 
appointed), began the initial estimates for what would become 
Operation Overlord, the Allied assault on Europe, the worst case 
scenario they envisioned had the Germans employ first class infan-
try divisions to defend the difficult bocage country west of Caen, 
while concentrating their panzer forces in the open countryside 
to the east of that city, an area ideal for mobile counterattacks, 


